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THANK YOU FOR CHOOSING THIS ERGOAV PRODUCT!
At ErgoAV, we want to add value to your AV experience by providing the highest 
quality products and services in the industry. If you have any concerns or 
comments, please contact us.

ErgoAV Customer Care
Phone (877) 419-7832 M-F 8am to 8pm CST

email: support@ergoav.com
website: www.ergoav.com

address: 9501 Louisiana Ave N, #200 Brooklyn Park, MN 55445





Supplied Parts and Hardware for Step 1

NOTE: The spacers are shown 
in  actual size.

Spacers 

Washer

Supplied Parts and Hardware

       Warning: This product contains small items that could be a choking hazard if swallowed.

Before starting assembly, verify all parts are included and undamaged. Do not use 
damaged or defective parts. lf you require replacement parts, please contact our 
Technical Support line at (877) 419-7832 or customer service at support@ergoav.com

• Please note: Not all hardware included in this package will be used.

Verify Your Wall Construction

If you are not sure of 
the wall construction, 
please contact our 
Technical Support line 
at (877) 419-7832 or 
customer service at 
support@ergoav.com.

Solid Concrete
Wall

CAUTION

DO NOT 
install into 

drywall alone
Wood Studs 
(with Drywall)

Right TV Bracket
x102

Left TV Bracket
x103

Stud Finder Tape Measure Pencil Electric Drill Level

7/32 in (5.5mm)
Wood Drill

1/2 in (13mm)
Socket Wrench

Phillips 
Screwdriver

3/8 in (10mm)
Concrete Drill Hammer
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Tools Needed (Not lncluded)

x4B1
M4/M5

x4B2
M6/M8

L2.5mm
x8F1

L10mm
x4F2

L22mm
x4F3
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